
POLICIES

Hotel Block of Rooms: For your convenience, Nan McKay & Associates reserves a block of
discounted rooms at the seminar hotel. These rooms are available upon request and may be
available up to 30 days prior to the seminar. Hotels may also offer an airport shuttle for your
convenience.  Cancellation & Substitution: Regional Seminars. If you are unable to attend
this seminar, you may send a substitute or receive a credit toward a future seminar, to be at-
tended within a one-year period. If you are unable to attend, you must notify NMA in writing
at least 60 calendar days prior to the start date of the seminar. If you do not notify NMA in
writing,you are responsible for the entire registration fee. If you cancel less than 60 days
prior to the start date of this seminar, a cancellation fee of $150 will be assessed. Substitu-
tions must be in writing on company letterhead with the seminar name, location and at-
tendee name, and received by NMA prior to the seminar start date. NMA reserves the right
to cancel a seminar at any time. If a seminar is cancelled by NMA, registration fees will be
refunded or credited in full. NMA is not responsible for airfare, lodging or other related ex-
penses.  Retaking Exams: Please contact our team of account manager at 800.783.3100,
to find out what exam retake options are available as they vary depending upon the semi-
nar. You are permitted to fail an exam three times before you are required to retake the semi-
nar. NMA reserves the right to change any policies or pricing at any time and in its sole
discretion.  For more information regarding refund, complaint and program cancellation poli-
cies, please contact our offices at 800.783.3100.

SEMINAR SCHEDULE

DAY ONE: DAY TWO:
Begins 8:00 A.M. End of Seminar 4:00 P.M.

REGISTRATION OPTIONS
To register online, visit nanmckay.com
**Standard pricing for this session is $825 (without exam)
oSeminar Fee #101-072.....................................................$600
oOnline Certification Exam #101-072 ......................................$150

SEMINAR DATE AND LOCATION

o May 5 - 6 ~ Verona, NY
Hosted by New York State PHADA
Turning Stone Resort and Casino
5218 Patrick Road
Verona, NY 13478
$139 per night
Phone: (315) 361-7711

Registration Contact: Sandra Thurston 
Email: youts2001@yahoo.com
Phone: (716) 799-5585

ATTENDEE INFORMATION

Print names as you would like the name to appear on the certificate.

o Please check here if you are disabled and require a specific accommodation in
order to participate in this seminar. A form will be sent to process your request.

ATTENDEE 1 FULL NAME:

E-MAIL ADDRESS (REQUIRED):

ATTENDEE 2 FULL NAME:

E-MAIL ADDRESS (REQUIRED):

ATTENDEE 3 FULL NAME:

E-MAIL ADDRESS (REQUIRED):

ATTENDEE 4 FULL NAME:

E-MAIL ADDRESS (REQUIRED):

Please include a shipping address that is not a P.O. Box. We will ship you a
plaque if you purchase and pass the certification exam for this seminar.

AGENCY:

PHONE: FAX:

BILLING ADDRESS:

CITY: STATE: ZIP:

SHIPPING ADDRESS (NO P.O. BOXES):

CITY: STATE: ZIP:

PAYMENT OPTIONS

To register, please send registration form with check made out to NYS PHADA to:

NYS PHADA
Attn: Sandra Thurston
PO Box 205
Lockport, NY 14095

ORDER TOTAL:

CHECK PAYABLE TO NYS PHADA - CHECK #:

Registration Contact: Sandra Thurston 
Email: youts2001@yahoo.com
Phone: (716) 799-5585

Blended Occupancy Management
SEMINAR REGISTRATION FORM 
For more information about this class including current seminar locations and dates, please call us at 800.783.3100,
email sales@nanmckay.com, or visit our online store at nanmckay.com
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